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NOTE: Tracking numbers are only available AFTER the order ships. Orders typically ship out of our Aurora facility
3-5 business days after you place the order, provided everything you ordered is in stock. For more information on
processing times, please read this article.

Tracking Numbers For Website Orders

For orders placed through our website, your tracking number can be found in the following ways:

In your account: Sign in to your account and click on the order number. The tracking number can be found
under the shipping details.
Check your email: You will receive an email with the tracking number within 48 hours of shipping.

What if I can't find the email with my tracking number?
Please allow up to 48 hours after the package ships to receive your tracking number. Some carriers can take
this long to update tracking information in their system.
Verify that you used a valid email address to place your order and that you spelled it correctly. Invalid and
misspelled email addresses will bounce back as undeliverable. Please contact Univair to correct your email
address.
Check your spam or junk folders.

If you still cannot find the email confirmation, contact the Univair sales department for your tracking number.

Tracking Numbers For Phone, Fax, and Email Orders

Please contact our Sales Department at 303-375-8882 during regular business hours for your tracking number.

http://help.univair.com/docs/order-processing-times

