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1. Go to the account sign in page by clicking on "Login" in the blue bar at the top of any page.

 

2. On the account login page, click on the "Forgot your password?" link.

 

3. Enter the email address associated with your account and click the "Reset Password" button.

 

4. You should see the following message:



 

5. Go to your email inbox and find the "Password Reset Request" email from Univair. Click on the link included in the
email. This will redirect you to a form to change your password.

6. Enter a new password in both fields then click the "Continue" button.



7. If your new password is accepted, you will see a message confirming the change.

 

8. You can now login to your account using the new password.


